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!‘= We know we have to start talking
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!= Advance Care Planning Conversations

Components of person-centred decision-making

A person's values, wishes, beliefs and goals for their care

Infnrmatlun guides SDM(s) Information directly
decision-making in future informs decision-making

Future care " Current care

Goals of care
discussion

Advance care
planning

Treatment or care decision is to be made

Developed by Drs. Jeff Myers and Nadia Incardona



q= What is ACP in Ontario?

"ACP" is a process that involves the mentally capable person:

Identifying his/her future Substitute Decision Maker(s)
(SDMs)

a Sharing his/her wishes, values and beliefs through
conversations with their SDM(s) and others




!= Your patients want to talk about this
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!. B providers need some support
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discussed ACP
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q= ACP in 5 Minutes or Less

Start Here
a Identifying his/her future Substitute Decision Maker(s)

(SDMs)




== Who is the Substitute Decision Maker?

Hierarchy of Substitute Decision Makers (HCCA s.20)

Court Appointed Guardian

Attorney for Personal Care

Representative appointed by Consent
and Capacity Board

Ontario Health Care Consent Act, 1996

ey

Legally
= Appointed
SDMs

Automatic
Family Member
SDMs

. SDM of last resort




!= Asking the SDM question

Education is Fundamental

WHEN A HEALTH CARE

DECISION IS NEEDED > Informal approach using wallet cards

| have a Substitute Decision Maker who understands
my wishes and can make health care decisions for me if

| am mentally incapable of making decisions for mysalf. Si m p I e a d d itio n a d d ed to fo rm S

Advance Care Planning
W Conversations Worth Having

Interdisciplinary Team Approach

\.‘ Woolwich Community All Staff Training
HEALTH CENTRE : :
Standard conversation for all patients >60 yrs

~200 SDM conversations to date




Placeholder for Demo

| AddsDM |
File
Substitute Decision Maker (SDM) |_

Fatient Name
DOoB

Date Last Entered in Chart: Mever done
[~ Patient declined to discuss this with health care provider

[ Patient has not chosen SDM
Substitute Decision Maker

MName
Home Phone #
Cell Phone #

Hierarchy ;I

Patient has shared their wishes, values, and beliefs with this SDM as they relate to their future healthcare? [ Yes [ No

Comments

F)

Supporting Documents
Supporting documents in chart? [ ves [ No

. Guardian of the Person
,Attorney named in Power of Attorney for Personal Care

. Representative appointed by the Consent and Capacity Board
. =pouse ar partner

. Child or Parent or CAS (person with right of custody)

. Parent with right of access

. Brother or sister

. Any other relative

. Office of the Public Guardian and Trustee

Comments

Discard |
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!= Results

Piloted in 4 FHTS (spread ongoing)

~10 Non-FHT teams using tool (spread ongoing)

The tool is helping your colleagues:

O to have Advance Care Planning conversations with
patients

O toimprove documentation of Substitute Decision
Maker(s)




# of Pts with SDM per Month




Total # of Pts with SDM Recorded




# of SDMs per Patient




Patients with SDM Recorded

Pt declined to give SDM

Pt not yet chosen SDM 0.57%

4.02%




Hierarchy Choices
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1. Guardian 2. Attorney 3. 4. Spouse or 5. Child or 6. Parent with 7. Brotheror 8. Anyother 9. Office of the
named in Representative partner Parent or CAS right of access sister relative Public
Power of appointed Guardian and
Attorney Trustee

0 I




Age of Patients with SDMs

0-64 6570 71-75 76-80 81-85 86-90 91-95 96-100




!= Feedback from providers

/ The most helpful thing about the tool is/are: \

The Stop light functionality helps to inform me about asking these key
questions during the patient's annual health review

It is great for starting the conversation with patients and for
documenting SDM

Reminds me to discuss and | can provide take home information for
the patient

The SDM tool is a reminder to start the conversation. It is also a way to
document the conversation

y A




H= Feedback from providers

As a result of the Advance Care Planning program my practice has changed
in the following ways:

| am engaging patients in more meaningful discussions, and thus bringing up
more underlying issues, and family history issues that have also changed my
decision making process...

We now have close to 100 patient that have a documented SDM on their charts

Reminded of the importance of having the discussion earlier than when
someone is already dying Being able to document in the patients file Educate
patients

Conversations are "normalized" as part of periodic health examinations. | have
initiated conversations more since the tool became part of my EMR.




q‘= Next Steps

 Continue to spread tool to other primary care offices

* |ncreasing interest for a tool to support more fulsome
conversations




Resources available to you
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My Health, My Wishes.

My Substitute Decision-
Maker (SDM)

A Substitute Decision-Maker (SDM) is a
person who will make health and personal
care decisions for you. An SDM will only
make decisions for you if you are not
capable of making them for yourself.

This guide will help you understand the
process of identifying or naming an SDM.

Distributed by:
Flanning

Conversations Worth Having  Updated February 2016
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HealthLink

East Toronéo Health Link
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http://www.acpww.ca/

Thank you

Ashley Tyrrell
Ashley@hospicewaterloo.ca

Dr. Kevin Samson
kevin.samson@ewfht.ca

Hope Latam
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Dr. Alison Williams, Upper Grand FHT

Kim McCarthy, Mount Forest FHT

Ehealth Centre for Excellence

Woolwich Community Health Centre

Waterloo Wellington NP Clinic
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