AFHTO EMR Survey

1. In which LHIN are you located? (choose 1 of 14 options)

1. Erie St. Clair

2. South West

3. Waterloo Wellington

4. Hamilton Niagara Haldimand
Brant

5. Central West

6. Mississauga Halton

7. Toronto Central

8. Central

9. Central East

10. South East

11. Champlain

12. North Simcoe Muskoka

13. North East

14. North West
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SurveyMonkey

Response Response

Percent Count
5.1% 8
8.9% 14
7.0% 11
6.3% 10
3.2% 5
5.7% 9
8.9% 14
8.2% 13
3.8% 6
4.4% 7
10.8% 17
2.5% 4
18.4% 29
7.0% 11
answered question 158
skipped question 2



2. Number of EMRs in use in your FHT? (choose one)

Response Response

Percent Count
1 | | 93.7% 148
2 4.4% 7
3 0.0% 0
4 0.6% 1
>4 ] 1.3% 2
answered question 158
skipped question 2
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3. Overall, in the clinical operations of your FHT:

Do physicians and other staff
make use of the full EMR system,
including most or all functions (ie.
scheduling, billing & patient
charting)?

Are you able to connect to
downloadable reports from the EMR
system (ie. hospital, imaging,
labs)?

Do physicians and other staff
make use of analysis and reporting
features (ie. searches, reminders,
flags)?

Do you have desktops in the
rooms?

Do you use laptops or tablets
during patient encounters?

Do you have printers in patient
rooms?

Can physicians (and other staff as
needed) access the EMR through
remote VPN connection?

Do physicians have access to
EMR via WiFi during hospital
rounds and/or LTC visits and/or
home visits?

Do you have a messaging function
for internal communication?

Do you have good data back-up
functionality and reliability?

Is your FHT paperless or
‘essentially paperless’, meaning not
using papercharts to any great
extent?

Yes

90.8% (108)

73.9% (88)

87.4% (104)

93.3% (111)

39.0% (46)

69.5% (82)

95.0% (113)

46.2% (54)

96.6% (115)

92.4% (109)

87.4% (104)
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No

9.2% (11)

26.1% (31)

12.6% (15)

6.7% (8)

61.0% (72)

30.5% (36)

5.0% (6)

53.8% (63)

3.4% (4)

7.6% (9)

12.6% (15)

Response
Count

119

119

119

119

118

118

119

117

119

118

119



Do your patients have access to a
Patient Portal or Patient Health
Record?

4. What is your physician payment model?

FHN

FHO

BSM

RNPGA

APP

15.3% (18)

DDD_D
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84.7% (100)

Comments:

answered question

skipped question

Response
Percent

12.9%

66.4%

7.8%

9.5%

3.4%

Other (please specify)

answered question

skipped question

118

29

119

41

Response
Count

15

77

11

116

44



5. What position do you hold in your organization?

Response Response

Percent Count
Physician | | 30.4% 34
Executive Director /
A I I 67.0% 75
Administrative Lead
IHP - Interdisciplinary Health
. 0.0% 0
Provider
Clinic Manager / Coordinator  [_] 5.4% 6
Other (please specify) 12
answered question 112
skipped question 48
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