Upper Canada FHT — D2D Patient Served Indicator

in Nightingale On Demand

AFHTO D2D Patient Served: Number of unique patients in the EMR who have had a visit (i.e.

appointment) in the past 3 years.

In Data Miner Module create new Standard Report

< Getting Started %

Name your report (Suggested name D2D Patient Served v1) and file it in required folder and then click

Next:

Nightingale.
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QR Fooer Canaga it

 New Standard Report x || & Gefting Started |

Complete the steps in the wizard below to create a ne'

Sorts ” Filters

Name || Calegaries Layout |

Enter the report name

[D2D 3.0 Patient Served Indicator

Select folder for the report

= lUpper Canada FH




Upper Canada FHT — D2D Patient Served Indicator
in Nightingale On Demand

Categories: Select (double click or drag and drop the category) and then click Next:
*  Practice Management Information = Appointments
*  Demographics = Demographics

Complete the steps in the wizard below to create a new report

» (D) Billing

» ) Chronic Disease Reporting

» [J) Clinical Information

~ ) Demographics
Demographics
Emergency Contacts
Employer Info
Family Members
Guardian
Identifiers
Mailing Address
|2 Patient Insurance
Referring Provider
Residential Address

» (0 Deprecated Objects

» (D Group Programs

~ [ ) Practice Management Information
@ Appointments
@ Enterprise Users
(2 PM Text Data
Productivity Information
Provider Programs
Tasks

» (D Wait Times

Sort: Can sort based on any parameter, in this example we used “Responsible Provider”. Select your sort
parameter and then click Next.

NOTE: We selected Responsible Provider as the sort because we typically review our data per provider
and for the entire group. This is an internal practice for Upper Canada FHT and not necessary for D2D.
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Filters: Select Appointments from the drop down and then either double click or drag and drop

Appointment Date into “Filter By” area.

In the filter details below;

* Change the first drop down to “Is Between”

* Then click on the calendar beside the first date box and select the appropriate start date (oldest

date)

* Then click on the calendar beside the second date box and select the appropriate end date

(most recent date)

TIP: Ensure that the Summary box at the bottom reflects the dates that you have selected.
Sometimes when changing the date you need to click in the date box area to “force” the change in

the Summary.

TIP: If running this report regularly for different date ranges put a check in the “Prompt for Value”
so that you don’t have to go back into the filters to make changes. When you run the report, it will

prompt you to enter the date ranges you want.
Then click Next.

“ New Standard Report * H < Getting Started ‘

Complete the steps in the wizard below to create a new report

Name || Categories || Sorts H Filters \_a.mul‘

Select fitter fields to include on report

‘Appointments v

Date

Fiter By
v X

Appointment Date

Appointment End time
Appointment Priority
Appointment Status
Appointment Time
Appointment Type
Booked By

Booked On
Checked In At
Checked In At Time
Checked Out At
Checked Out At Time
Comment

Duration

|Enterprise

D

IPatient

New Patient

Patient Family Name
Patient First Name
Reason For Visit
Schedule Name

(] Group with Next Fiter
p Add [_] Prompt For Value

I Appointments.Appointment Date Is Between "2012-10-01° And "2015-10-01"

[2012-10-01

[2015-10-01
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Layout: Click the drop down (see red arrow below) and select the required category. Either double click
or drag and drop the required output fields. For this search we selected the following:

*  Demographics o Chart Number o Chart Status o Responsible Provider

* Appointments o Appointment Date o Appointment Status

Once you have selected all of your outputs click Finish in the bottom right corner
# New Standard Report x || < Getling Started |

=)

Complete the steps in the wizard below to create a new report

Select fields to include on report l

1Appointments V]

Name ” Categories || Sorts | Filters |

Layout |

Data Field Summary Function
J None

J< None

Demographics.Chart Number

Appointment Date A | Demographics.Chart Status

Appointment End time

Appointment Priority
Appo

Appointment Time

Demographics.Responsible Provider
Appointments.Appointment Date
Appointments. Appointment Status

J None
J< None
J None

[<I<I<][<]<]
2323
ceeee
X X/x!x|x

Appointment Type
Booked By
Booked On
Checked In At
Checked In At Time 4
Checked Out At

Checked Out At Time

Comment

Duration

IEnterprise
D N

Summarize By
[] Demographics

IPatiant

Preview

Page Header []Page Footer [] Grand Total

A A

D2D 3.0 Patient Served Indicator (Screen Shots)

Appoi Appoi
Chart Number Chart Status Provider Date Status

ChartNumber1  ChartStatus1  hesPonsible Appointment Date 1 “PPoIntment Status
Provider 1 1

ChartNumber1  ChartStatus1  hosPonsibe Appointment Date 2 PPoIntment Status
Provider 1 2

Chart Number 2 Chart Status 2 Responsrble Appointment Date 3 Apgoiniment Statis
Provider 2 3

Chart Number 2 Chart Status 2 Respunsrble Appointment Date 4 Agpointment Status
Provider 2 4

[rmions] (17
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Additional Settings and Functions:

Click the Drop down on the Report Options icon =]+ and select Advanced.

14 D2D 3.0 Patient Served Indicator (Screen Sho

Appointments

Appointment Date
Appointment End time
Appointment Priority
Appointment Status
Appointment Time
Appointment Type
Booked By

Booked On

Checked In At
Checked In At Time
Checked Out At
Checked Out At Time
Comment

Duration

|IEnterprise

D

IPatient

New Patient

Patient Family Name
Patient First Name
Reason For Visit
Schedule Name

rved Indicator (Screen Shots)

Categories
Sorts
Filters
Options
Template
Advanced g

R A
Date

phics Res "Appointments. Appo’
ponsible Provider  intment Date

Chartllumber‘ Chart Status ‘ Besponaibi
ics.Char’D phics.Char’D
't Status

If there are any ticks in either of the boxes below, remove (ensure both boxes are unticked) and then

click OK.

In addition to Demographics data that has matching Appointments data, include:
O Demographics data that does not have Appointments data
[] Appointments data that does not have Demographics data

Click the Drop down on the Report options icon =]~ and select Options
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Change the Default Export Type to “Excel” and Include Setup Info to “Top” and then click OK

TIP: If you want the Export Type in something other than Excel either leave this option blank or select

the appropriate type (Options are HTML, XLS, RTF and CSV).

Report Options
General Options

Default Export Type

] Always Show Filters on Execution

HTML Options

Show Grid Simulate PDF

Excel Options
D Suppress Formatting

Page Options

[_] Fit to Page Width

IJOK' |xCanceI]

To identify the “Unique Patients”:

Click on Detail box, click Add Section and then Group Header.

# D2D 3.0 Patient Served Indicator (Screen Shots) ” = Getting Started |

Include Setup Info

Allowed Export Types: [¥] HTML [V] Excel [¥] pDF [V] RTF [¥] csV

Page Orientation

[Appointments

Appointment Date
Appointment End time
Appointment Priority
Appointment Status
Appointment Time
Appointment Type
Booked By

Booked On
Checked In At
Checked In At Time
Checked Out At
Checked Out At Time
Comment

Duration

|Enterprise

D

|Patient

New Patient

Patient Family Name
Patient First Name
Reason For Visit
Schedule Name

v o, H B & [
g B I UAG
Section

Page Header

1 LChan Number

(]
bl 1

-

~
v

A

Detail . »

Delete Section

Section Shading

Chart Status

1B E = @ A %Q'
== =
B c D E

Responsible Appointment Appointment
Provider Date Status

anhics CharMemnar,

Page Heade

AppoApp
intment Status

phics.Char"Demographics.Res "A
ponsible Provider  intment Date

Appo

Report Footer

Page Footer

Group Footer

Repeating Group

In Group Header box under Data Categories select Demographics and then click OK.
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Group Header

Show this group for each change of the following:
Data Categories

Demographics
Sort Fields

Demographics.Responsible Provider

Group Headers are used as leading or title areas for more detailed
information that follows. For example, lets say the data you're interested in
viewing are countries and cities. Since there are many cities for each country,
you may want to see each country only once, followed by all cities for that
country. In this case you would create a group header for the country data,
then a detail area below for the city data. A report can have multiple group
headers for varying levels of data.

[ v ok | [ % cancel |

Drag the categories in the Details row to the Header Demographics
14 D2D 3.0 Patient Served Indicator (Screen Shots) x ” = Getting Started l

!Appointments Vl - o B | Arial v =E=_108 =@ L @'
| Appointment Date 9= BIUAD S EEEEI2 F Lﬂ]{f}l
Appointment End time = - —- = : -
Appointment Priority = & B < e A .D‘ vy A -EA +
ﬁppg:::mzz: %ts:zs ' Page He{der , 1 Chart Number Chart Status Prrovider o Date "Status
pp 2 Header: Demographics 2
Appointment Type i 4 = B, P B = o v,
Booked By Detail 3 emographic§.Char 'Demograplfics.Char Demographics Res "App ppo App t ppo
Booked On | t Number t Status ponsible Provider  intment Date | intment Status
Checked In At
It should look like this:
[Appointments Vl = & | Arial SE== 108 z @ L @v
Appointment Date 9 =~ B 7 ﬂ.ﬁ O T EEEE 2 i:lﬂ@
Appo!ntmentEn_dt_lme Section A ' B e D E
Appointment Priority R ible ADpoi " ADDOH
Appointment Status Page Header 1 Chart Number Chart Status capons s e o
Appointment Time t hics.Char’D hics.Char™D va:.’erR v, Jate Anpo”A Statua A
. 3 | emographics.Char’ Demographics.Char 'Demographics.Res ppo ppo
Sppiln;rge ntType fiscen Demoospiics | 2 t Number t Status ponsible Provider  intment Date intment Status
et Detail 3
Booked On
Checked In At
Click on Detail again and select Delete Selection
L
[Appointments v| (| A7 | Arial E==10H = @ & @v
Appointment Date 9 BIZUAD < EEEEI2 FUOE
Appointment End time = : >
Appointment Priority SSckg £ 8 £ Y .D ™ A .E‘ +
:gzg::{mz:ﬁ 1S_it§1tgs Page Header | 1 Chart Number Chart Status Pr:) e s et "Smus
¢ ; 5 emographics.Char'Demographics.Char'bemographics.Res "‘,, i Appo"‘ Appo
Sppzm;n;ent Type | H  Demagraphics | 2 t Number t Status ponsible Provider  intment Date intment Status
Booked On P =
Add Section >

Checked In At
Checked In At Time
Checked Out At

Charkad Nuit At Tima

Modifv Section

Click the Save icon i to save the report. When complete click the Excel icon &5 {5 run the report.
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= H@ jAria' Egglﬂjﬁ ZE[}
S M BIUADs 3 ==12 = 0E

Section A B c
Page Header 1 | ChartWumber  ChartStatus ~ ResPonsible
Header: Demographics 2

t Number

t Status

pensible Provider

v

D E
Appointment Appointment
Date Status

intment Status

emographics.Char’Demographics.Char"Demographics.Res "Appointments.Appe "Appointments.Appo
intment Date

The Report filters that were set to “Prompt for Value” will pop up. Update date range appropriately and

click OK.

>atient Served Indicator (Screen Shots) ” {4 D2D 3.0 Patient Served Indicator (Screen Shots)

| <y Getting Started |

Report Filters

Select fiter fields to include on report

|Appointments

Appointment Date
Appointment End time
Appointment Priority
Appointment Status
Appointment Time
Appointment Type
Booked By

Booked On

Checked In At
Checked In At Time
Checked Out At
Checked Out At Time
Comment

Duration

|IEnterprise

D

IPatient

New Patient

Fitter By

Appeintments.Appointment Date

M X

l Is Between

v| [2012-10-01

v £

[ AND With Next Fiter

v

And

D Group With Next Fiter

[2015-10-01

v A

SUMMARY
Appointments.Appointment Date Is Between '2012-10-01" And "2015-10-01"

[viok| [ % cancel |

Depending on this size of your database the report may take a few minutes to process. Once the report
is done there will be a prompt to Open or Save, click Open. The report will open in Microsoft Excel.

[
Do you want to open or save D2D_3.0_Patient_Served_Indicator_(Screen_Shots).xls (25.5 MB) from ont.nightingale.md? Open Save v Cancel
p—— E— pa— E— E— = N == E—— p—]

Report in Microsoft Excel:

* Verify the Setup Information is accurate.
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* Delete the Setup information if not needed (or move to another sheet for
reference).

A B C %) E ]
Chart Number Chart Status

Provider Date Status

Setup Information

Report Categories
Appointments, Demographics

WOW N W W

Upper Canada FHT Filters:

Sorts

Demographics.Responsible Provider Ascending

0

1 Filters

2 Appointments Appointment Date is between 2012-10-01" and '2015-10-01

3 |UCFHTS233 Chart archived 2013-04-09 Arrived

4 |UCFHT1412 Active 2015-02-06 Auto No Show
S |UCFHT19171 Active 2013-05-17 No Show

6 UCFHTS4754 InActive 2012-10-18 Arrived

7 |UCFHT38963 Active 2012-11-15 ouT

8 |UCFHTS2191 Active 2012-12-18 ouT

9 |UCFHTS1562 InActive 2013-01-15 Arrived

!0 (UCFHT41078 OSsT 2015-07-17 ouT

1 |UCFHT34571 Active 2012-10-25 Arrived

12 UCFHTSS42 Deceased 2013-04-189 out

'3 |UCFHT41684 Active 2014-02-21 ouT

'4 |UCFHT49391 Active 2015-01-27 No Show

'S (UCFHT41613 Active 2012-11-06 Auto No Show
'6 UCFHT34672 InActive 2013-02-06 Arrived

'7 |UCFHTS5136 Active 2013-08-08 Auto No Show
'8 |[UCFHT26312 Active 2015-10-01 No Show

19 |UCFHT41780 Biling only 2015-08-24 ouT

0 |UCFHTS0354 Biling only 2015-08-12 ouT

11 |[UCFHT17130 Active 2014-02-07 No Show

172 |UCFHT44850 Active 2013-04-29 out

*  Appointment Status (All FHT’s should filter out no shows) o “No Show” o

“Auto No Show”

*  Chart Status o Billing Only o OST o Test

NOTE: Items to remove will be specific to each organization. There are other features and functions
within Data Miner to filter out Appointment Statuses and Chart Status however in our experience the
less you try to ask the report to do the less likely it is to fail. We find it easier to manipulate the data in

Microsoft Excel.

The number left should reflect the Number of unique patients in the EMR who have had a visit (i.e.

appointment) in the past 3 years.



