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Indicator Definition 
Number of patients in the EMR who have had a visit (i.e., appointment) in the past 3 years. 
 

Patient Utility Report 
The data required for this indicator can be extracted using the Patient Utility Report 

How to Access the Patient Utility Report 
 The Patient Utility Report is found in the Calendar Module under reports. 

 It is at the bottom of the report options on the right side. 

 It is called ”Patient Utilization". 

 When you select it - it will prompt you to select: 

o Your date range at the bottom. 

o The provider(s) you wish collect the data on. 

o On the right side of the providers name will be the book number representing which books they 

are in and where you can draw stats from.  

If you have any questions please don't hesitate to e-mail or call Frank Ruberto (P&P CoP Lead) Frank Ruberto 

<fruberto@hotmail.com> at (905) 650-4165. 
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