Health Information Management                                               
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Introduction:
Health information management (HIM) focuses on health care data and the management of health care information regardless of the medium or format; that is, the efficient governance of the collection, protection, maintenance, use, retention, and disposition of individual health records and data pertaining to the health of an individual or population within a legislative and regulatory framework.  HIM comprises all types of information relating to the health of an individual, regardless of where it is collected, consumed, stored, or disclosed.  
HIM also expands beyond the management of conventional data stored primarily in a medical record from acute care, outpatient, or primary care settings, to include chronic care and long-term care facilities, home care, private health facilities, and advice and treatment received from health promotion and wellness centers.  Regardless of content or source, the management of health information is based on common principles.  These include policies, practices, processes, and tools to align the purposes of the information with the appropriate and effective infrastructure.  (Jamal, 2013, p. 101)

During the first semester, students in the Health Information Management program at St. Lawrence College are introduced to the profession and the health care industry.  The processes and theory they are taught are based on professional best practices, international standards for records management, national legislation and the Health Information Management Life Cycle as defined by the Canadian Health Information Management Association (CHIMA). 
The HIM Life Cycle has 7 phases:
[bookmark: _GoBack]Information Management Planning:  (includes development of HIM strategy, policy development, procurement of systems, security, access and privacy; governance and accountability)
Capture and Collection:  (includes screen and forms development, determination of purposes for information, and format ensuring all professional and legislative regulations are being met)
Preservation: (includes quantitative and qualitative review of data to insure accuracy, completion etc.)
Access, Use and Dissemination:  (includes policies and procedures defining who can access information, how it is used, and how and with whom it can be shared)
Maintenance and Protection: (includes storage, backups, retention and physical security)
Disposition:  (includes destruction policies protocols)
Evaluation: (includes analysis and evaluation of health information for reporting and planning, and continually improving the quality and functionality of systems to improve the health care system)
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Practicum 1:  Semester 1 - December 2015
Students are to spend 4 days, (30 hours) in a health care facility where they can observe the Life Cycle, in practice, as defined above.  It is important that the student understands how and why your facility collects information about patients, how it is used, protected and its accuracy assured.  Students should observe staff during the various stages of the collection and management of health information, and if possible accompany staff or managers to meetings where health information is being discussed.  Policy and procedure manuals can be reviewed to get some of the information to help them answer the following questions. 
1. What is the name of your placement site?
2. What level(s) of care does this health care site provide? (primary care, acute, chronic, etc)
3. To which section of the Ministry is this site accountable?
4. List up to 5 health care professions who provide care in this placement site.  
5. List up to 5 services that are provided at this site. (eg. Nutrition counselling, physio, lab, imaging) 
6. In what format are their records kept?    Paper         Electronic       Hybrid
7. If they have paper records: 
a. What numbering system do they use?
b. How are the records filed? 
c. How are the records secured?
d. How long are the records kept?
8. If they have an electronic record, what factors were they looking for when making their selection?
9. How is access to the records controlled?
10. How is information from external sites added to the record?
11. How is accuracy of their master patient index ensured?
12. If they want to make changes to the electronic system what process must they follow?  Who decides if the changes can be made and who is authorized to make the changes?
13. List the titles of 3 policies that this site has regarding the management of their health information.
14. How is the information in their system(s) used other than for patient care?
15. Does this site have mandatory reporting requirements?  
16. List three jobs that you think an HIM could perform in this health care site?
image1.jpeg
St. Lawrence
College

2288 Parkedale Avenue
Brockville, ON K6V 5X3
T 613-345-0660 F 613-345-2231

2 Belmont Street
Cornwall, ON K6H 421
T613-933-6080 F613-937-1523

100 Portsmouth Avenue

Kingston, ON K7L 5A6
T 613-544-5400 F 613-545-3920

www.stlawrencecollege.ca




